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R12 Upgrade Introduction

e Art Dowd, Consulting Director, O2Works
» Former VP of IT for Hospitality Company
» Extensive business background
* Implemented / Upgraded Oracle eBus Suite
» 18 years with Oracle Applications

» Experience with Oracle Consulting and two well
regarded Oracle Applications consulting firms

» Board Member of OAUG Upgrade SIG
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Audience Survey

> Technical - DBA » 10.7

» Technical — Developer » 11.0.3

> Project Manager e 1151 == 1159
> Business Process Owner » 11.5.10

> Super user *12.0

> End user e 121
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Oracle Application support

Premier Extended | Sustaining
Release GA Date Support Support Support
Ends Ends Ends

11.5.10 Nov 2004 Nov 2010 Nov 2013* Indefinite
12 Jan 2007 Jan 2012** Jan 2015 Indefinite
12.1 May 2009 Dec 2021** Not Available Indefinite
12.2 Sep 2013 Sep 2023 Not Available Indefinite

*For Sustaining Support for Oracle E-Business Suite 11.5.10, provided from December 2013-December 2015, Oracle will continue to provide:

Severity 1 fixes, critical patch updates and United States Tax Form 1099 updates for the 2013 and 2014 tax years. During this period, payroll
regulatory tax updates will only be provided for the countries and tax years specified below.

Country 2013 Tax Year 2014 Tax Year

United States and Canada January 1, 2013 — December 31, 2014 January 1, 2014 — December 31, 2014
United Kingdom N/A April 6, 2013 — April 5, 2014
Australia N/A July 1, 2013 — June 30, 2014

Customers must have the indicated baseline patches (or above) for new Severity 1 production bug fixes as per Patch Requirements for Extended
Support of Oracle E-Business Suite Release 11.5.10 (see Doc ID 883202.1).

** For more detailed information on EBS 12.0 and 12.1 bug fixing and for Extended Support minimum patch pre-requisites, please refer to the EBS
Error Correction Support Policy (Doc ID 1195034.1). For additional information regarding the above points, please see the EBS Support Policies
FAQ (Doc ID 1494891.1).

Customers running Oracle Fusion Middleware 10gR2 and 10gR3 in the Oracle E-Business Suite version 12 internal technology stack will remain
supported for the duration of the support period for Oracle E-Business Suite 12.

E-Business Suite Applications Extensions for Oracle Endeca Products and EBS Mobile applications follow the Lifetime Support Policy of the
E-Business Suite Release they utilize.
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Support timeline

Ay 2011 | 2012 | 2013 | 2014 | 2015 | 2016 | 2017 | 2018 | 2019 | 2020 | 2021 | 2022 | 2023
A 1 ! | | | |
11.5.10 |Bonus Extended i Sustaining Support

| .9 1 1 |7 7 | |
Extended Support Sustaining Support

A | S D D D D D E—
Sustaining Support
4 1+ 5 ] | ] | | |

[ premier support In September 2016, Premier
Bonus extension for 11.5.10 Support fOI’ 1213 was

Extended Support .
Exception Sustaining Support (11.5.10) extended from Dec, 2016 until

. Sustaining Support Dec, 2021.

February
2017

For more information check:
e My Oracle Support Note 1494891.1 - E-Business Suite Releases - Support Policy FAQ
e MOS Note 1195034.1 - EBS 12.0 and 12.1 Extended Support minimum patch pre-reqgs
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Application Support Document

Oracle Lifetime Support Policy
Oracle Applications

Go to: www.QOracle.com
Query: “lifetime-support-applications”
Fill in: annoying Oracle sign in screen

ORACLE INFORMATION-DRIVEN SUPPORT

—Eg

SRR for a fime Oracik: Web account http://www.oracle.com/us/support/library/lifetime

Don't have an Oracle account?

Need Help?

-support-applications-069216.pdf

ed by Cracle Access Manager 11g
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Upgrade Type

e Technical upgrade only
» Focus on the tech stack / less expensive option
* Led by DBA/ Tech team with little functional support
 Functional impact = testing and possibly training
e Common with dot release upgrades (i.e. 11.5.9 to 11.5.10)

DBA/ Sys. Technical Developer /
Admin Lead Analyst

Success = NO CHANGE on go-live Monday
oo C oo




Upgrade Type

e Full Business-Aligned Upgrade
» Aligned with Business objectives / ROl expectation
* Inclusive, wide-ranging project across IT and Business
» Requires more Executive Sponsorship
» Change Management Project; not just technical

Management / Executive Sponsor

Project Manager

DBA/ Sys. Technical Developer / Super Users
Admin Lead Analyst P
Business
B/A Fin B/gﬂ? Cé& Process Trainer
= owners

Help Desk / Network Support

Represents the typical 11.5.10 to R12 upgrade.
s, (D




Build a Repeatable Process

e Secure - Active Executive sponsorship and support
e Communicate — Transparent reporting on Progress
e Gather - Proper Materials

e Recruit - The Right Team Members

e Organize - Create and Update Critical documents

e Analyze and Plan — Use lterative Method (minimum
= three rounds)

e Execute -A Serious and Dedicated Testing Process
e EXperience - Have a leader, bring back the vets
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Customization Strategy

http://searchoracle.techtarget.com/tip/Working-with-custom-

code-in-E-Business-Suite-upgrades

eMinimize EBS custom code

phase out obsolete
analyze concurrent requests

eMigrate only what's necessary

take a new copy from new release

and reintroduce the modifications

main interface may not have been

greatly modified but

test additional lookups or validations

or extra data transformations that

were added

eForms involve tricky custom code

start with fresh menu from Oracle &
make changes

4 Gold
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Home > Topics > O pplicstions > Oracle E-Business Suite

ocn | secone amemeen | BiRss

SearchOracle

News Premium Orade Tutorials  Opinion
Editorial Topics

Free Download B

How coders are bridging the serious big data
skill gap ... Find out in this issue of BI Ezine

> Working with custom code in E-Business Suite upgrades

Working with custom code in E-Business Suite
upgrades

Mark Clark, Senior Partner, 02Works » A =y - Bl
Published: 23 Aug 2013 b 1Al Allin ERSEERN fRo 1+ 1=

¢ ESSENTIAL GUIDE IMPLEMENTING SUCCESSFUL ORACLE E-BUSINESS SUITE APPLICATIONS
UPGRADES

i Explore other sections in this guide:

This article is part of an Essential Guide, our editor-selected collection of aur best articles, videos

and other content on this tapic. Explore more in this guide: i
1. - News highlights: Following Oracle

3. - USER TIPS FOR TAKING ADVANTAGE OF EBS FEATURES, EASING UPGRADES: READ MORE IN

i applications trends
THIS SECTION e

* How to manage E-Business Suite stats with the cost-based optimizer . 2.-Experiences of businesses that have
b Facilitating software customization in EBS upgrades | undergone EBS implementation

« Ensure successful EBS R12 upgrade with checklists : 4.~ Experts offer recommendations for

READ MORE IN THIS SECTION application adoption

I VIEW ALL SECTIONS IN THIS GUIDE
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Two Critical Documents

Master Checklist — Build a Master list for the upgrade

and list every step.

TIP: Download Maintenance Wizard to a spreadsheet. Capture
timings for pre, during, and post patching. LIST and Assign
EVERYTHING.

Master Impact List — Complete full listing of all
potential changes that should require investigation
or retesting

 Drives new features use and all testing

» Applies to standard Oracle features and Customer-
created impacts

8 Gold
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Example of Master Impact List

Master Impact Analysis - Upgrade to R12.1.2 for 11.5.9 - SNAPSHOT

Release

New Functionality

Classification

Impact on
Business
Process

Impact on
Customization

Impact on
Testing

Impact on
Training

Status

Owner
(Who?)

Ranking
(H,M.L)

AP

R11.5.10

Enhanced Matching Controls for Oracle iSupplier Portal

Optional

No

Mo

Mo

Mo

R11.5.10

Supplier Bank Account Update Enhancements

Mandatory

Yes

Mo

Yes

Yes

R11.5.10 CUA1

1099 Formatting with XML Publisher

Dependent

Yes

Mo

Yes

Yes

R12.0

Legal Entity

Mandatory

Yes

Mo

Yes

Yes

R12.0

Multi-Org Access Control

Mandatory

Yes

Mo

Yes

Yes

R12.0 RUP3

US Form 1099 Legislative Changes

Dependent

Yes

Mo

Mo

Mo

R12.0 RUP4

US Form 1099 Legislative Changes

Dependent

Yes

Mo

Mo

Mo

R12.1.1

Enhanced Withholding Tax Calculation for Brazil

Optional

Mo

Mo

Mo

Mo

PO

R12.0

E-Business Tax

Mandatory

Mo

R12.0

Document Publishing Enhancements

Optional

Mo

Mo

Mo

Mo

R12.0 RUP2

iSetup APls

Optional

No

Mo

Mo

Mo

R12.1.1

PO and Requisition Mass Update (12.1.1)

Optional

Mo

R12.1.2

Procurement Web Senices — Purchasing (12.1.2)

Optional

Mo

Mo

Mo

Mo

Landed Cost Management (LCM) Integration (12.1.3)

Optional

Mo

Mo

Streamline Consolidation Mappings

Mandatory

No

Mo

Replacement for Disabled Accounts

Optional

o

Enhanced Financial Statement Generator Reporting to
Display Content Set Values

Mandatory

Yes

Mo

Streamlined Excel-based Financial Statement Publishing

Mandatary

Yes

Mo

Limit Accounts in Budget Wizard

Optional

Yes

Mo

E-Business Tax

Mandatory

Mo

Legal Entities

Mandatory

Mo

Subledger Accounting

Mandatory

Mo

Receivables Reconciliation Enhancements

Optional

Mo

Cash Application Work Queue

Optional

Mo

Enhanced Performance for High Velume Receivables
Processing

Mandatary

Mo

Enhanced Aging Report to Support Multi-Fund Accounts
Receivable

Optional

Mo

ORACLE"
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Upgrade Project Team Size

R11.5.10 to R12.2.X
FULL UPGRADE

R12.0.6 or R12.1.3 to R12.2.X
TECHNICAL UPGRADE

Management / Executive Sponsor

Project Manager

Business Business
Technical Lead Analyst Fin. Analyst SC &
Apps Other

Trainer

DBA/ Sys. Developer/ Business S Ulsers
Admin Analyst Process Owners P

Help Desk / Network Support

DI

Developer /
Analyst

=

The reduction in Project team size significantly decreases overall effort needed
for training and indoctrination. There will be less testing required for new
functionality but customization and integration testing will be critical. Use of

experienced testing resource is important.

4 Gold
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R12 Upgrade High Level Time Line

Assessment [ Planning phase
Strategic / Business Process assessment

Vision Instance Implemented

Mew release evaluation

Catalog / assess / plan CEMLI remediation
Kick-off | Training

Project kickoff

Gather / build documentation & repositories

Test plan assessment / development

Training plan development
Ist Iteration : Set up & CRP 1 tech. testing
Technical testing
Address CRP 1issues
R12 Train the Trainer - project team
Test script development / maodification
CEMLI madification / remediation
2nd Iteration : CRP 2 & unit test
Unit testing - selected super users
Address CRP 2 issues
R12 Train the Trainer - end users
3rd Iteration : Dress rehearsal & EU test
Integration Testing
User Acceptance Testing
Address CRP 3 issues
Production upgrade
Post Installation support

¥ Gold
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Dedicated Testing Process - Critical

Have a library of Test Cases

Detailed test scripts

Include and use cases from past implementations or upgrades
Be prepared to add some test cases for new features or
functionality

Modify test cases to reflect new or changed functionality
Make sure your test cases have specifics about test data and
expected results

Check them back in to the library for next time

More testers = more familiarity with application prior to go-
live > less productivity loss

Track every item and assign accountability

8 Gold
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Upgrade Process Flow

ng(;tce?se Critical strategy and
4* planning stage

Evaluate new occurs here

release

Make

Upgrade S NO—— adjus/;ments
?

Yes

v

No
I

Install new N Perform initial L Te;t/make N Perform test N Acceptable
release upgrade pass adjustments move to Prod.

|
Yes

Final Schedule cut
<—Yes— ? .
$ Testing over date
|
No

\

Make final
adjustments
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Upgrade Planning

Planning process needs to be
comprehensive and inclusive of
Business alignment and technical
aspects

e Areas to evaluate include:
» Upgrade extent
Business alignment
Hardware / platform / network capacity

Human resource availability — who and
when

Training capacity and tools

Application support

Testing strategy and experience

Oracle product strategy

Project planning & management capacity

Oracle Applications Upgrade Workshop

<£,102Wprks

Putting Oracle to Work

Key Facts—02 Works:

* 100% reference-able client
base

 Strict Oracle E-Bus focus

+ Consultants average more
than 11 yrs. experience on
Oracle products

* Wide ranging customer
base of more than 130
clients

+ Heavily involved in Oracle
Application User Groups
and Oracle Communities

STAR
PARTNER

Services Offered:

O Upgrades

0 New Implementations (full
and modules)

O Remote Support (DBA /
Sys. Admin. & Functional)

Q Application optimization

O Training

0 Client Advocate support

O Testing services

If your Organization runs the Oracle E-Business Suite, you
have an upgrade in your future.

Upgrades can be intimidating, ti ing, and chall ). Per Oracle Cor-
poration, customers should upgrade when there is a business reason to do so. In
today's IT environment, it is critical that there is a return on your upgrade invest-
ment. To do that successfully, upgrades should be approached with the same
level of planning, strategy, and execution as the original implementation.

02 Works LLC, with decades of hands-on experience, is offering a concise,
packaged assessment designed to identify all of the technical and functional is-
sues that need to be considered as part of any Oracle EBS upgrade effort.

Areas to be explored include:
+ Upgrade extent:

+ Technical and functional upgrade efforts

+ Upgrade vs. re-implementation

Business alignment:

« New features f functionality of potential new modules
* Customization & extension t / evaluation
+ Top ten needs list

Capacity planning:

+ Hardware and network scale-ability

« Downtime requirements

« Database instance strategy

s Resource expectations

Training and application support

e Review current learning tools

+ Assess existing support effectiveness

¢ Evaluate on-going training needs

Other considerations:

« Patching status

s De-support timeframes

+ Testing capacity, strategy

» Oracle product strategy / direction considerations
Project planning capacity

* Who needs to be on the team and when

Description of Service: Depending upon the size of your application foot-
print, 02 Works will deploy a team consisting of a technical lead and 1—2 func-
tional resources to perform the assessment. It is expected that the evaluation will
be completed within 1 week's time and results presentation/ report will be com-
pleted in the following week.

02 Works LLC

703 McKinney, Suite 304
Dallas, TX 75202
Phone : 972-466-2660
e-mail: info@o2works com
www. 02works.com

Dallas - Chicago - Denver

Deli bles: Ei deliverables for the upgrade assessment include:
[l of current
[ Strategic upgrade briefing meeting / presentation for key personnel
and end-users covering:
« Proven upgrade strategy for customizations and extensions
& Third party tool recommendations
s Best practice recommendations for testing and training
& Project planning assistance for technical and functional teams
Final report detailing pre and post-upgrade recommendations

Gold
Partner

cLe
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Oracle Applications R12.2.X

e Available as of Open World, 2013

e Represents the HOLY GRAIL of Patching... minimal
downtime (middle tier re-boot only)

e Makes use of Edition-Based Redefinition (EBR) feature of
the 11g and 12c Database

e Had been delayed for more than 2 years for extensive testing
due to potential risk

e Beta testers consisted primarily of Oracle partners and
Integrators so the initial testing did not necessarily hold up to
“full use” environments

e The future ability to avoid outages is critically important to
24 hour shops (i.e. world-wide operations and 3 shift
manufacturers) who can’t accommodate down-time.

k.' O2Works



R12.2 Overview

1
I mPrepare
Cutover T
2 Fie 5%
1

/-\Cutover

r
Prepare = = o

Fi

Source: Kevin Hudson -

4 Gold
ORACLE Partner

Two complete file systems are always
present
* Run Edition - Used by the running Application
o Patch Edition - Either:
Currently being patched
or
Waiting for the next patching cycle

» The two files systems are rotated between Run
and Patch during every patch cycle

Online Patching with Oracle E-Business Suite 12.2

(L.'O?Wser}sﬁ




R12.2 Online Patching Cycle

Online Patching Cycle

Online Patching Cycle - Overview

Prepare Apply Finalize - Cleanup

Copythe
sroduction
inlal ™ TR
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Top 9 frequently-asked questions about Online Patching

1. Which Oracle E-Business Suite releases can Online

Patching be used with?
Online patching is used with Oracle E-Business Suite 12.2 and higher.

What types of patch are applied online?
All Oracle E-Business Suite Release 12.2 patches are applied online.

This includes one-off patches, patch rollups, consolidated updates and
security patches.

What is the Online Patching cycle?
The Online Patching cycle is a sequence of inter-related steps

(phases) used to apply patches to an Oracle E-Business Suite system.
(see the prior slide illustration)

Source: Steven Chan’s Blog - https://blogs.oracle.com/stevenChan/

8 Gold
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Top 9 frequently-asked questions about Online Patching

4. What tool Is used to apply online patches?

The AD Online Patching (adop) command-line utility is used to
manage the Online Patching cycle.

Is there any downtime in Online Patching?
There i1s a short period of downtime when the application tier

services are shut down and restarted. The database remains
open all the time.

Do | upgrade to Release 12.2 with Online Patching?

No. After you upgrade to Oracle E-Business Suite Release 12.2, you
will enable Online Patching.

Source: Steven Chan’s Blog - https://blogs.oracle.com/stevenChan/

8 Gold
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Top 9 frequently-asked questions about Online Patching

Once | upgrade to Release 12.2, can | still apply patches
In the traditional way?

No. All patches for Release 12.2 will be online patches. The
traditional, pre-12.2 method of applying patches will not work.

Can | still use adpatch in the Release 12.2 Online
Patching environment?

No. While the Oracle tools may internally invoke the adpatch
utility, direct user invocation of adpatch is not allowed.

Are there any plans to make Online Patching

available with pre-12.2 releases?
No. Online patching can only be used with Release 12.2.

Source: Steven Chan’s Blog - https://blogs.oracle.com/stevenChan/

¥ Gold
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14 things that stand out w/ R12.2

For DBA'S
Familiarity with and tuning of BEA’s Weblogic
server
Use of AD On-Line Patching (ADOP) to apply
patches
The lack of clear error messages in ADOP logs
The absolute need to take snapshots of the file
system and guaranteed restore points of the database
before patching
The handling of custom tops via the ADOP synch
driver

k.' O2Works



14 things that stand out w/ R12.2

For DBA'S
6. The strange errors that un-resolvable database links
can cause In patching and upgrading
7. Importance of balancing the upgrade patch freeze
with application of the latest tech and functional
patches.
a. Itis critical to arrive at a stable plan.
b. Additional database, tech and application patches can
drastically change the experience of a mock upgrade.
c. 'You want to arrive at a point where you are NOT
seeing new errors for more than one iteration. This is
especially critical for large, complex clients

— 3y O2Works



14 things that stand out w/ R12.2

For DBA'S

8. Implementing security via roles for given users

9. Default weblogic memory settings are not adequate.
This goes for java memory settings on start up
parameters .

10. Handling of 3rd party products

For DBA’S and Developers:
11. The manner in which CEMLI’s (customizations)
have to applied

k.' O2Works



14 things that stand out w/ R12.2

For All:

12. Everything must be tested during mock go-lives, no
short cuts for either functional or technical people

13. All hands on deck for go-live. That means Linux
admins and network people are present in case they
are needed to quickly make corrections to firewalls,
Linux configurations--no one gets a pass during go-
live

. Perform load testing via OATS or some other tool. It

IS unacceptable to performance issues after go-live
due to lack of load testing

k.' O2Works



R12.2— Resource Considerations

e Database

» SYSTEM tablespace requires double current space allocation
25GB increase to 50GB

» SEED tablespace requires double its current space allocation
5GB increases to 10GB

e File System
» 2 file systems require double the space of 1 file system
e The new 12c Database encompasses BEA’s WebL ogic, not

the old Apache.
 This is new and will require learning from unfamiliar DBA’s
and Sys Admins.

e There is a higher CPU use due to increased utilization of
Java in the applications and platform.

o @.'OQW%S_




R12.2— Customizations

e Database Objects & code must follow new set of standards

using the correct DB synonyms
e Use of the readiness reports (Doc ID 1583902.1) will identify
non-compliant custom code that will need to be addressed in the

upgrade. The three related utilities are:

» Online Patching Enablement Readiness Report checks the system's
12.2.x preparedness. (Doc ID 1531121.1)

» Online Patching Database Compliance Checker
(ADZDDBCC.sql), which reports database objects standards
violations.

» Global Standards Compliance Checker (GSCC.pl), which scans
the file system for source files that violate the standards.

8 Gold
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R12.2 Adoption planning

Understand your risk profile
» Conservative or “bleeding edge”
» Higher risk on this due to technical implications

Consider the support extensions

12.2 increases technical complexity

» DBA will need to re-learn how to patch

* New development standards

« If you are coming from 11i, you’re taking a double hit!

Consider the hardware requirements if making changes
MOS ability to support effectively is lagging

Not as many DBA’s with R12.2 experience as compared to
R12.1.3

8 Gold
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R12.1.3v. R12.2 Risk Considerations

Risk area

Functional: learning / participation required

Functional: tes

External application support experience

I n C rease‘::::: 8

¥l = Risk covered / moderated
X = Risk exists

¥ Gold
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What you can expect from 12.2

e You won’t have anymore extended outage windows for
patching.

e DBA’s will actually spend more time patching and it
will be slower.

e One-off patches will be a pain to implement as it will
require use of ADORP. (think bicycle / Winnebago)

e There will be contention on the Production instance
and degraded performance while patching Is occurring
“In the background” . It will be best to schedule
patching in non-peak periods.

e For functional resources, testing will still be required.

k.' O2Works



For More Information

e My Oracle Support

e Appsnet — Good Summary on New Features

e http://www.oracle.com/appsnet/technology/
upgrade/docs/features.html

e Online Help — (New Features Section)

e Reference Manuals

e Blogs: Steven Chan: https://blogs.oracle.com/stevenChan/

e User Groups / Conferences

@.’ O2Works




More Information on R12.1.3
12.1 Information Center (Doc ID 806593.1)

77 Oracle E-Business Suite Release 12.1 Information Center (Doc ID 806593.1)

Reference Informati

Announcements
Documentation
Globalization Center
Additional Resources
Product Info Centers
R11iinfo Center
R12.0 Info Center
R12.1 Info Center
R12.2 Info Center
Install

Implement

Manage

Upgrade

Legislative Updates Center

[+] Fesdback

E-Business Suite Release 12.1 Highlights

Oracle E-Business Suite Documentation Web Library

This library containg comprehensive documentation for global business applications. Use this library to review and download the latest documentation. Most
documents are available in pdf and html formats.
Click Here for details

Oracle E-Business Suite Mobile Apps, Release 12.1 and 12.2 Documentation

The purpose of this document is to communicate implementation, cenfiguration, and administration information specific to Oracle E-Business Suite Mobile
Apps currently available for the i0S operating system and the Android operating system. Read full details

Information Center: Oracle E-Business Suite Extensions for Oracle Endeca Install & Configure

This Index is designed to provide you with simple and quick navigation between the E-Business Suite and the Information Discovery integration. Read ful
details

Oracle E-Business Suite Release 12.1.3+ Recommended Patch Collection 5 [RPCS] is Available!

Oracle is pleased to announce the availability of Oracle 12.1.3+ E-Business Suite Recommended Patch Collection 5 [RPCS]. This patch must be applied to an
existing Release 12.1.3 E-Business Suite environment. This patchset combines important patches for Release 12.1.3 into a single integrated and regression-
tested patchset. For the complete installation steps and Functional information, refer to My Oracle Support Knowledge Document 2152285.1. Read full
details

July 2016 Updates - E-Business Suite 12.1 Premier Support Now Through Dec. 2021 and Extended Support Updates

As per the July 2016 update to the Lifetime Support Policy: Oracle Applications, this release version is in Premier Support. The following is a Support Policy
update for this releaze version:

(1) Premier Support for E-Business Suite Release 12.1 has been extended by 5 additivnal years is now available through December, 2021,

(2} Extended Support for Release 12.1 has been been removed due to the extension of Premier Support term.

(2) Customers are recommended to have the minimum prerequisites patch level, or above, as identified in the E-Business Suite Error Correction Support
Policy Doc ID 11950341

Read full details for July 2016

Patching & Maintenance Advisor: E-Business Suite (EBS) 11i and R12

Patching and Maintenance Advisors include steps to create a viable patching and maintenance strategy including a complete project patch plan specific to
your environment. Read full details

Planning Your Oracle E-Business Suite Upgrade from Release 11i to Release 12.1

This document offers advice to these customers currently on Release 11i who are planning an upgrade to Release 12.1. It contains upgrade planning
advice that currently focuses on Releaze 12.1.3, Read full details

Oracle Applications Virtual Briefing Center

Oracle is announcing the availability of the Oracle Applications Virtual Briefing Center. Access this free, global online repository and take advantage of a
variety of resources across all Oracle product lines and solutions that will help you successfully manage your application inttiatives without ever leaving
your desk! To register click here.

Oracle Announces the Availability of Environmental Accounting & Reporting for 12.1.3

Oracle is announcing the availability of the Oracle Environmental Accounting & Reporting module, which enables organizations to track their greenhouse

ORACLE’
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More Information on R12.2

Oracle E-Business Suite Release 12.2
Information Center (Doc ID 1581299.1)

ORACLE" uy oRACLE SUPPORT

7 PowerView s Off | v

| Dashboard |

" service Requests | Patches & Updates | = Cnmmunig"| Certifications | Systems | Colector ‘| & Advanced Customer Services | settings

77 Oracle E-Business Suite Release 12,2 Information Center (Doc ID 1581299.1)

Reference Information

Announcements

Documentation

-Product Release Motes 12.2.2
-Product Release Notes 122.3
-Product Release Motes 122.4
-Product Release Notes 12.2.5
-Product Release Notes 12.2.6

Globalization Center
Additional Resources
Product Info Centers
R1liinfo Center
R12.0 Info Center
R12.1 Info Center
R12.2 Info Center
Install

Implement

Manage

Upgrade

Legislative Updates Center

[+] Fesdback

Oracle E-Business Suite Release 12.2 Highlights

M Oracle E-Business Suite Release 12.2 Technology Stack Documentation Roadma)

This document acts as a central list of My Oracle Support knowledge documents that describe the recommended use and deployment of various optional
and required components of the technology stack that underpins the overall Oracle E-Business Suite Release 12.2 architecture.

My Oracle Support How to Series: How to use Hot Topics Email notification to subscribe to Support Product News, SRs, Bugs, etc.
and events so that you Never Miss an Important Update

Hot Topics enables you to be nofified via e-mail when content that you have identified is updated or created. You can setup this feature for Knowledge
Articles, bugs or SRs or content you have marked as favorites. Enabling Hot Topic e-mail notifications is =o easy we even added a suggester for you when
you mark content as a favorite to ensure you get the latest information about the content your interested in when you want it. .

Read full details

Oracle E-B Suite 122 ical | Getting Started, and Go-Live Checklist

The Technical Planning Guide is designed to provide a starting peint for customers moving to Oracle E-Business Suite Release 12.2. Much of the content of
this book has been drawn from other Release 12.2 books, to provide a convenient high-level summary for DBAs and developers before they move on to the
more detailed descriptions in those books. It is not intended to replace or be a substtute for any of those books.

The go-live readiness checklist helps you identify and meet the high-level requirements that are needed for a successful go-live on Release 12.2.

Read full details

Oracle E-Business Suite Mobile Apps, Release 12.1 and 12.2 Documentation

The purpose of this document is to communicate implementation, configuration, and administration information specific to Oracle E-Business Suite Mobile
Apps currently available for the iDS operating system and the Android operating system.

Read full details

Information Center: Oracle E-Business Suite Extensions for Oracle Endeca Install & Configure

This Index is designed to provide you with simple and quick navigation between the E-Business Suite and the Information Discovery integration
Read full details

Oracle E-Business Suite Releases 12.1 and 12.2 Release Content Documents

These Release Content Documents (RCDs) communicate information about new or changed functionality introduced in Oracle E-Business Suite Releases
12.1 and Release 12.2, subsequent Release Update Packs (RUPs), and off-cycle patches. For your convenience, they alzo include new or changed
functionality introduced in the RUPs for Release 12, including 12.0.2 through 12.0.7.

Read full details

Using the Online Patching Readiness Report in Oracle E-Business Suite Release 12.2

This document introduces the Global Standards Compliance Checker (GSCC) and Readiness Report, and outlines how it is used with Oracle E-Business
Suite Release 12 2

Read full details

Oracle E-Business Suite Release 12.2: Consolidated List of Patches and Technology Bug Fixes

This document provides a consolidated fist of the latest technology bugfixes required for Oracle E-Business Suite Release 12.2 and a set of recommended
patches to install the technology bugfixes.

Read full details

4 Gold
Partner

k,' O2Works

Putting Oracle To Work

Topics (partial list)
My Oracle Support: How to Series

Technical Planning, Getting Started,

and Go-Live Checklist

Mobile Apps, Release 12.1 and
12.2 Documentation

Extensions for Oracle Endeca:
Install & Configure

Using the Online Patching
Readiness Report

Consolidated List of Patches and
Technology Bug Fixes

Applying the Latest AD and TXK
Release Update Packs

Online Patching FAQ

Release Value Propositions

EBS Data Model Comparison
Report

EBS ATG Seed Data Comparison
Report

36




“Upgrading to the cloud”

e For EBS customers who run or host their own platform
(according to Oracle that Is a “Private Cloud”) and think
they have an option to “Upgrade” to the cloud... think
again!

e |t is a full-on, heavy duty re-implementation project that
will require that any customizations are redeveloped as part
of the Platform as a Service (PaaS) offering in addition to
the Software as a Service (SaaS) component

e Transitioning EBS to the cloud will reduce users flexibility
to customize their applications

e Be certain that that the cloud footprint features and
functionality will serve all of your application needs.

e Don’t be fooled by the manic push to get everyone to think
the Cloud is now. It is still years away.
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“Upgrading to the cloud”

e As Oracle shifts their focus to become the cloud leader, you
will hear about how you can just “Lift and Shift” your EBS
platform to the Oracle Cloud under their Infrastructure as a
Service (laaS) offering. That Is correct.

e Oracle’s Infrastructure as a Service Cloud (laaS) offering is
Hosting.
» They have been doing it for years
* It has been known as “Oracle On Demand”.

e There are numerous EBS hosting organizations. (i.e. MTG)

e This is not Oracle’s Software as a Service (SaaS) cloud
application that used to be know as the “Fusion” apps. It is
your EBS applications running in Oracle’s data center.
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About O2Works

O2Works is one of the leading E-Business Suite services

providers offering the most experienced teams of functional and
technical consultants in the industry. Our hands-on resources
average 18+ years of experience focused exclusively on
implementing, upgrading, integrating, and extending Oracle's E-
Business Suite. Stop by and talk to us about our large portfolio of
successful projects.

R12 Presentations, White Papers, and other

Information shared on-line at:
www.o2works.com/knowledgeworks
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Presentation Available

O2Works — Knowledge Base:
WWW.02Works.com

Thank you

Art Dowd

Consulting Director

O2Works LLC

Oracle Applications Consulting
Dallas — Chicago - Denver
214-725-2828
adowd@o2works.com

Web: www.o2works.com
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