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About O2WorksAbout O2Works

O2Works is one of the leading E‐Business Suite services providers offering the most
i d f f i l d h i l l i h i d O h dexperienced teams of functional and technical consultants in the industry. Our hands‐on

resources average 19+ years of experience focused exclusively on implementing, upgrading,
integrating, and extending Oracle's E‐Business Suite. In business since 2001, we have more
than 180 satisfied clients.

Come visit us at Booth #1115 in the Exhibition Hall

Presentations, White Papers, and other information shared on‐line at: 
www.o2works.com/knowledgeworks
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AgendaAgenda

• Cloud Overview
• Software as a Service (SaaS)
• Inbound IntegrationsInbound Integrations
• Outbound Integrations
• LimitationsLimitations
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Cloud OverviewCloud Overview
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Software as a Service (SaaS)

How is this different from an On‐Premise system?y
• Restricted database access.

• All queries are done through Business Analytics (BI)

• No PL/SQL code.
• Cannot create objects such as temp tables for storing inbound 
datadata.
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Inbound IntegrationInbound Integration

What is available for Inbound Integrationsg
• File Based Data Import (FBdi)
• HCM Data Loader (HDL)
• ADF Services (Web Services)
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Oracle Enterprise RepositoryOracle Enterprise Repository
OER ‐ Contains all the latest information for Cloud. Some of which are
FBdi templates and ADF Servicesp
http://fusionappsoer.oracle.com/
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Apps Customer ConnectApps Customer Connect

Good resource on Cloud forms, new features in releases, etc.

appsconnect.oracle.com
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File Based Data Import (FBdi)File Based Data Import (FBdi)
 Column Headers

• Data templates contain column headers that represent the interface table columns. 
The columns are in the order that the control file expects them to be in the data fileThe columns are in the order that the control file expects them to be in the data file 

 Help Text
• Each column header contains bubble text about the expected data type and, in 
some cases, instruction text,

 Generate CSV
• After you finish preparing the data in all of the worksheets, click the Generate CSV 
File button to generate a ZIP file containing one or more CSV files

Important Note:
 Never Delete Columns

• You can hide columns that you do not intend to use, but you cannot delete 
columns Deleting columns will cause the load process to failcolumns. Deleting columns will cause the load process to fail

 Mandatory Column Order
• Do not change the order of the columns in the Excel sheets. Changing the order of 
the columns will cause the load process to fail
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File Based Data Import (FBdi)p ( )
• Information and instructions on how to use FBdi 
templatetemplate
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File Based Data Import (FBdi)File Based Data Import (FBdi)

• Sample date for reference on mapping in templatep pp g p
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Web ServicesWeb Services
Used even for FBdi

l d f l• Uploading files to UCM
• Running Import process
• Calling Main process ex. “AutoInvoice”Calling Main process ex.  AutoInvoice
• Validations – Calling BI Reports

N t ll I t ti ill k ith FBdiNot all Integrations will work with FBdi
 Customer Interface AR. Cannot use FBdi template since batch 
id is needed.
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Web ServicesWeb Services
Using Soap UI for Testing Web Services
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Web Services (GL)
• Uploading FBdi file to UCM
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Web Services (GL) ContinuedWeb Services (GL) Continued

• WebCenter Content server to search for file
• URL: https://<HOST>/cs/idcplg 
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Web Services (GL) ContinuedWeb Services (GL) Continued

• ESS Interface Load Process
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Web Services (GL) ContinuedWeb Services (GL) Continued

• ESS Base load processp
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Web Services (GL) ContinuedWeb Services (GL) Continued

• Ess Job process to check status of submitted process.p p
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HCM Data Loader (HDL)HCM Data Loader (HDL)

• Used for loading/Integrating HCM datag/ g g
• Recommended for bulk load over (1000) records.
• User names can defined and loaded.
• Users can be loaded with roles.Users can be loaded with roles.
• Can be mapped to multiple source systems.
• In not an Fbdi file types are pipe delimited .dat.

HCM D t L d• HCM Data Loader scope
• Doc ID 2020600.1 ‐ HCM Data Loader: Business Object Documentation 
• Needs to be set to full in order to load all business objects for HCM.
• Once scope is switched to “Full” you cannot use ADFdi of FBL for HCM.
• Changing the scope is a one time change. Will not be able to go back to 
limited.
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HDL Template DownloadingHDL Template Downloading

HCM Data Loader templates can be 
downloaded by navigating to Data 
Exchange Initiate Data LoadExchange Initiate Data Load.

Job role needed
“Human Capital Management Specialist” 
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HDL Template Downloading (Continued)HDL Template Downloading (Continued)
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HDL Template Beginning LookHDL Template Beginning Look

• Pipe delimited .dat look before any adjustments or data 
added.
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HDL Template SampleHDL Template Sample

• Below example of loading a single worker with p g g
assignment.

April 2‐6, 2017 in Las Vegas, NV USA     #C17LV



HDL Validator ToolHDL Validator Tool
Doc ID 2022617.1 – HDL File Validator Tool 
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HDL Validator ToolHDL Validator Tool

Validation Outputp
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Data ValidationData Validation
• Use ESS process Reports
C t R t• Custom Reports

• Pre‐Validation Reports
• Post Validation Reports
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Data ValidationData Validation
Web Service to Call BI Reports
https://<HOST>/xmlpserver/services/ExternalReportWSSService?WSDLhttps://<HOST>/xmlpserver/services/ExternalReportWSSService?WSDL 
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Outbound IntegrationOutbound Integration

• BI Reportsp
• Positive Pay
• ACH Integration
I i R i• Invoice Receipts
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Outbound Integration (BI)Outbound Integration (BI)

Output Formats Scheduling/Format/Destinations/Notification
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Outbound Integration – Destination TypesOutbound Integration  Destination Types

Multiple destinations can be picked at once.Multiple destinations can be picked at once.
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Outbound Integrations – NotificationsOutbound Integrations  Notifications
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Integration IssuesIntegration Issues

• Processing time.g
• Calling Pre Validation reports can take approximately 2 seconds 
per record due to transformation of response.

• Prevent timing out issues if a process takes to long• Prevent timing out issues if a process takes to long.
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Session EvaluationSession Evaluation 
Evaluate this session in your COLLABORATE app. 
Pull up this session and tap "Session Evaluation"Pull up this session and tap  Session Evaluation  
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