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• Over 10 years of experience working with Oracle Financials in 
various organizations 

• iExpense Clients Include:

• Landor

• Frito-Lay

• Echostar

• I2 Technologies

• C-Bridge Internet Solutions

• Kaiser Aluminum
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What is iExpense?

• iExpense allows employees 

to submit expense reports 

using a standard web 

browser, web-enabled 

mobile device or by 

importing a completed 

expense spreadsheet from a 

configured template.

• What do you need?

�Oracle Payables

�Oracle Self Service Web 
Apps (ICX)

�Worklfow



Steps to Implement

• After the following basic setup steps, you will be able to 
enter an expense report and submit it for approval to the 
appropriate manager 

• Step 1 - Define Employees
• Step 2 - Assign signing limits to Approvers

• Step 3 - Set Profile Options for iExpense (OIE) 

• Step 4 - Define Users and assign responsibility

• Step 5 - Define Expense Report template



Define Employees



Assign Signing Limits to Approvers



Set Profile Options (OIE)



Define Users and Assign 
Responsibility



Define Expense Report Template



Expense Reports Info Page



Expense Entry - Purpose



Expense Entry - Details



Expense Entry – Review Page



Expense Entry - Submit



Notification for Approval



Employee Approval Notification



Employee Approval Update



Lessons Learned 

� Problem: Expense report stuck in workflow
– Manager Spending Approval process/Inform Sysadmin no Approver

� Solution – Manager not setup correctly 
– Verify manager is setup as employee, user and in signing limits for appropriate cost 

center

� Problem: ""<Item>" is invalid for the flexfield segment 
&SEGMENT.

– When attempting to audit expense report in the Expense Report form in Payables

� Solution – Expense Item in the Expense report template is over 
30 characters

– Modify the Expense Item field on the template so that value is less than 30 characters 

– Bounce the Apache server



Lessons Learned cont.

� Problem: Delegate can’t submit expense report for another
– Admin cannot submit  expense report on behalf of her boss

� Solution – Securing attribute for her boss is not set on her user id
– Add securing attribute  ICX_HR_PERSON_ID  for authorized delegate

� Problem: When trying to enter expense report or using Search 
functions, the browser hangs and does not nothing happens 

– Upgraded AOL (which had Explorer updates)

� Solution – When AOL was updated, Viewpoint Manager and Viewpoint Toolbar 
was installed causing iExpense to behave unexpectedly.  

– Third party spy ware does not interact with OA Framework very well.
Go to Control Panel, Add/Remove Programs and remove, Veiwpoint Manager and 
Viewpoint Toolbar (you might need to restart your PC)



Additional Functionality

� Import/Export Spreadsheet

– Employees can upload a customized template for expense 

entry

� Integrate with Oracle Projects

– Organizations can track expenses against various projects

� Credit Cards

– Employees can add credit card transactions to their expense 

report and classify as business or personal



Additional Functionality –R12 11i.OIE.K 

� R12 and OIE.K overlap with a few exceptions for R12 only

� Expense Allocations - empowers end users to perform General 

Ledger (GL) accounting and/or Oracle Projects expense allocations, 

including splitting expenses. 

� Global Per Diem and Mileage - solution provides additional support 

for complex calculations to meet statutory regulations, especially in the 

Nordic countries. Various enhancements are made to the mileage 

reimbursements solution. 

� Cash Advances Management- end users can apply advances 

during expenses entry as well as search on payments information 



Additional Functionality –R12 11i.OIE.K 
cont. 

� Bar Coding -a bar code is generated and printed on the expense report 
confirmation page. When Payables personnel receive the receipts package, they 
can quickly scan the bar code to check in the receipts package. This dramatically 
improves the productivity

� Manager Approval (AME) – route expense approvals based on the 
aggregated amounts charged to cost centers, projects, or awards. Notification 
shows both the total amount to be approved, and how much of each expense is 
charged to the area of approval authority. Ensures appropriate approval authority 
is enforced when expenses are allocated to many different cost center, projects, 
or awards. FYI notifications can be sent when this occurs.

� Audit Management – Audit Expense Reports page is redesigned with tabs 
relevant to auditing activities including verifying expenses, processing policy non-
compliance issues, and reviewing other expenses data with drill down capability 
to details. 



Additional Functionality –specific to 
R12

� Expense Report Export - Payables personnel can run the Expense Report 

Export concurrent interface program that allows payables personnel to review the 

export results online and analyze them quickly. Four categories of results list the 

expense reports for which invoices were created, the expense reports that had 

prepayments applied, the expense reports placed on hold, and the expense 

reports that were rejected 

� Ad Hoc Reporting – Using Oracle Discoverer, you can develop ad hoc 

reports based on seeded expense reporting business areas. 
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Q/A

Thanks!



About O2Works

• Full Service Consulting firm providing innovative yet 
practical business solutions through Oracle Technology

• Recognized industry expertise in Life Science, Retail and 
Telecommunications 

• Headquartered in Dallas, Texas with offices in:

• Chicago

• Denver 

• Fortune 100 through emerging market client base


