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About O2Works

O2Works is one of the leading E-Business Suite services providers offering the
most experienced teams of functional and technical consultants in the industry. Our
hands-on resources average 20+ years of experience focused exclusively on
implementing, upgrading, integrating, and extending Oracle's E-Business Suite.

Stop by and talk to us about our large portfolio of successful projects.

N O2Works

STAR

PARTNER

Stop by and visit us at Booth 601 in the Exhibition Hall
Presentations, White Papers, and other information shared

on-line at: https://o2works.com/knowledge-works/
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Summary

o Case Study

* Model Configurations

e Order Entry

« Contact Management

« Hardware Shipping

« Model Fulfillment

» Installed Base Integration

« Service Contract Integration
 Hardware Replacement
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Case Study

 Company: Underwriters Laboratories

* Industry: Transaction Security Services

» Sectors: Mobile, payment card, eTicketing and ID management sectors

» Services: End-to-end security, interoperability, conformance evaluation and advisory services

» Customers: Banks, governments, mobile network operators, public transport companies
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High Level Business Process Flow
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Model Configurations
Parent/Top

Pick-To-Order Models
* One-Level (Flat) Bills of Material

Two Categories

* Generic (A La Carte) Model
— Consists of all software, hardware and orderable accessories
— Hundreds of software and about 50 hardware components

» Pre-Configured Models
— Consist of software and hardware for specific applications

All Models are serviceable/IB trackable
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Model Configurations
Software/Hardware

* Software (SW)
— Bill-Only items
— Serviceable/IB Trackable
— Non-Serialized

 Hardware (HW)
— Shippable items
— Majority Serviceable/IB Trackable
— Majority Serialized (at sales order issue)

* Accessories (ACC)
— Orderable/shippable
— Non Serviceable/IB trackable
— Non-Serialized
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Accessories
Processing

Majority of accessories are not orderable

* Handled outside of model configurations

e Associated with pre-configured models or components of generic model
e Set up through inventory item relationships

* Printed on packing slip
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Accessories

Example

11

Hardware:
UL Smartwave Box

Pre-Configured Model:

BTT + SmartLink Box +
SmartWave Box

© ltem Relationships (IMO)

Reciprocal

From ltem To ltem Type
B J 20300056 ~ 70000008 Related |
_ 30300056 70000019 Related | @
30300056 70000020 Related | @
- 30300056 70000021 Related - @
— 10010001 70000008 Related -
10010001 70000009 Related |
10010001 70000016 Related - @
= 10010001 70000019 Related -
10010001 70000020 Related |
- 10010001 70000022 Related -

Item Description

Planning
Enabled

I I e I A I |

Effective Dates

From

To

From |UL SmartWave Box

To [FireWire Cable

(

Planning Details

Packing Slip logic picks up accessories for specific hardware or pre-configured models

A

w
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Order Entry

Configuration/Service line

Standard Functionality With Folder
* Model (Generic) * Model (Generic)

» Service Line DE— » Service Line

- Swi - Swi
» Service Line D E— - SW2

- SW2 - SW3
» Service Line — => - HW1

- SW3 — HW2
» Service Line — — ACC1

— HW1 (Serviceable)
» Service Line ]

— HW2 (Non Serviceable)

— ACC1

Add Service Line
12 A\ COLLABORATE
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Order Entry

Pricing

13

With Folder

Model (Generic)

» Service Line
SWi
SW2
SW3
HW1
HW?2
ACC1

Price

Automatic

Manual

Manual

Manual

0 (with exceptions)
0 (with exceptions)
0

Pricing Method

Custom modifier

Manual surcharge
Manual surcharge
Manual surcharge

=
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Order Entry

Configuration - Example

©/Sales Orders (UL Brazil) - .

Main Pricing

Order Information Line ltems

& Display_Inv_Lines_only_UL

Shipping Addresses Returns

Order Total

Services Others

1,000.00

Line | Ordered ltem | item Description

R 10010005
1.1.1 30300049
111 30300207
112 30300052
113 70000009

Line Total

Description BTT + Smart,

Actions

14

Related a

|aty |UOM | Unit Seling Price| Customer PO Number | Request Date | Schedule Ship Date | Status |
BTT + SmartConnect 1 Ea 0.00 18-FEB-2019 07:17:0( Entered
UL License Key HASP 1 Ea 0.00 18-FEB-2019 07:17:0( Entered _ | ncI uded Item
UL Brand Test Tool 1 Ea 1,000.00 18-FEB-2019 07:17:0( Entered
UL SmartConnect 1 Ea 0.00 18-FEB-2019 07:17:0( Entered
Magstripe Fallback Card Set 1 Ea 0.00 18-FEB-2019 07:17:0( Entered
L @ Qracle Configurator — ] X
Find: I (@ Order Quarntity 4
; E 3BT+ Smartc = ltem Description = i
1 M 20300207 UL Brand Test Tool I
b 30200052 UL SmartConnect 1
B 70000009 Magstripe Fallback Card Set I
]| - X N Ry 3
Item Description uomMm =
30300207 UL Brand Test Tool Ea
30300052 UL SmartConnect Ea
70000009 Magstripe Fallback Card Set Ea

ﬁ' COLLABORATE 19
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Order Entry

Service Line Entry - Approach

15

Field

Service Reference Type
Service Order Type

Service Ref Order Number
Service Ref Line Number
Service Ref Shipment Number
Service Ref Option Number
Service Duration

Service Period

Service Number

Required
Required
Required
Required
Required

Method

Defaulting Rule
Personalization
Personalization
Personalization
Personalization
Personalization
Defaulting Rule
Defaulting Rule
Personalization

Value

ORDER
From Order
From Order
Top Model
Top Model
0

From Item
From Item
1

F e

R
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Order Entry

Service Line Entry - Example

C|Sales Orders (UL Brazil) -

Order Information _

@ Display_Inv_Lines_only_UL

A e |

Line Total Line Qty |1 Service Total |

Description UL IMS Service Contract 1 year

Order Total 1,000 00
- Pricing Shipping Addresses Returns Services Others
Line | Ordered ltem | Item Description \aty UOM | Unit Selling Price Customer PO Number  Request Date ' Schedule Ship Date

1 10010005 BTT + SmartConnect L Ea | 0.00 18-FEB-2019 07:17:0(|
111 30300049 UL License Key HASP L Ea | 0.00| 18-FEB-2019 07:17:0(|
114 30300207 UL Brand Test Tool L Ea | 1,000.00 18-FEB-2019 07:17:0(|
112 (30300052 |UL SmartConnect L Ea | 0.00| 18-FEB-2019 07:17:0(|
113 70000009 Magstripe Falback Card Set |1 Ea | 0.00| 18-FEB-2019 07:17:0(|
21 30300001 UL IMS Service Contract 1 year |1 YRS | | 18-FEB-2019 07-17:0(|

|
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Order Entry

Service Line Entry — Example (cont’d)

© Sales Orders (UL Brazil)

Order Information _

@ Display_Inv_Lines_only_UL

Order Total 1,000.00
Main Pricing Shipping Addresses Returns - Others
|Line ‘ Ordered ltem ||Oty ||Service Reference Type ||Service Order Type ||Service Ref Order NumbelHService Ref Line Numbel”Service Ref Shipment Number”Service Ref Option Number|
1.1 10010005 |1
111 [30300049 |1

|

|

111 [30300207 1 |
112 [30300052 1 |
|

|

|

|

113 [70000000 |1

f2 30300001 1 Order UL BRZ Std Order] |~ 12727742 1 1 0
| | | |
| | | |
(I S s e T T
Line Total Line Qty |1 Service Total |
Description (UL IMS Service Contract 1 year
17 I\ COLLABORATE1
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Order Entry

Service Line Entry — Example (cont’d)

18

© Sales Orders (UL Brazil)

Order Information _

@ Display_lm_Lines_only_UL Order Total 1,000.00

Main Pricing Shipping Addresses Returns - Others

|Line ‘ Ordered ltem [lem Name ||Senn'ce Colenninat||SeMce Start Date ||Senrice End Date ||Senn'ce Duration HSenfice Period HSenfice Number
1 10010005 O | | | | |
111 [30300049 O | | | | |
1141 (30300207 O | | | | |
112 [30300052 O | | | | |
1113 (70000009 O | | | | |
J21 30300001 O | | L Year [
I | : | | | | |

| | s | | | | |

a e T T e e
Line Total Line Qty 1 Service Total |
Description |UL IMS Service Contract 1 year

ﬂ'\ COLLABORATE 19
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Order Entry

After Saving Service Line

19

O[Sales Orders (UL Brazil) -

Order Informalion _

Dis| Inv_Lines_only_UL
play_Inv_Lines_only | Order Total 1,200 00
[ Main | Pricing  Shipping Addresses Retums  Senices  Others
Line | Ordered ltem | liem Description ay UOM  Unit Seling Price Customer PO Number Request Date | Schedule Ship Date
Jit 10010005 [BIT + SmariConnect 1 [Fa | 000 11-FEB-2019 13-10-1211-FEB-2019 23-59-0C
[1.1.1 (30300001  [UL IMS Service Contract 1 vear |1 lyRs | 200.00 [11-FEB-2019 13:10:12]
[1.1.1 30300048 UL License Key HASP 1 Ea | 0.00 111-FEB-2019 13:10:12/11-FEB-2019 23:50:0¢
[1.41  [30300207 UL Brand Test Tool 1 Ea | 1,000.00 [11-FEB-2019 13:10:12[11-FEB-2019 23:50:0(
[t12 [30300052  |JuL SmartConnect K Ea 000/ 11-FEB-2019 1310:12]11-FEB-2019 23:59:0C
113 (70000009  |Magstripe Falback Card Set |1 Ea 000/ 11-FEB-2019 1310:13]11-FEB-2019 23-59:0C
- GLALLEARALLERLINGRAG |
Line Total | 1200.00  LineQly 1 Senice Tota) | 0.00
Description [BI | + SmarlConnect

LY

¢.

?
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Order Entry

Service Line Pricing

ed Pricing - Define Modifier

Type [Surcharge Lis{
Name |UL TS Service Ling

Version

Currency

Modifier No

 Aytomatic
Operating Unit

Number UL TS Service Line  * Agtive
¥ Global

Start Date |
Description [ [ [

List Qualifiers

¥l Discounts/Charges = Promotion Upgrades  Promolion Terms

Coupons Price Breaks™

Level Modifier Type | Start Date End Date Automatic Override
Line \Surcharge - L
Line (Surcharge | v v

Product Altr | Product Afir Value | Product Description
Item Number 30300001

e Mumber 30300002 UL IMS Sernce Conlract 3 vear |

Exel

ude | | Bricing Attrbutes | | Lige Qualfiers |

UL IMS Service Gontract 1 year | =

Modifiers Summary ||

Modifier No
J 46800
6548603

Level

Line

Line

Modifier Type | Formula

Multiplier on product value

Promotion Upgrades | Promaotion Toms Colpons Prict

Apphcation Method | Value

Surcharge UL TS Senvice Line New Price A
‘Surcharge UL TS Service Line [New Price B
Exclude Pricing Altributes | | Lige Oualifiers af

Detine Details™

Formula uses pricing attribute to calculate product value and then multiplies by modifier value

20
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Order Entry

Workflows

Hardware/Software
Uriesarve
& - 2 8 F g’ o memng -2 >
Erdtei - Lires Schedule - Line [Cusstoen] |5 & & CTO Create Supply - Line Sk - Line, Manual Fulfll - Deferred Fulrl Irvvonce Irfeiface - Close - Line Erd
lmslrm’\ Line
Mo
Block

Service Line

; | > 5| » 2l » E
B g o4
Enter - Line UL Service Date  Fulfil - Deferred Fulfill UL Check Option Invoice Interface -

Reset and Component \ Line
values

Close - Line

Not needed in 12.2.6

¢  Filters out non-model service lines
e Sets service start/end dates




Contact Management
Requirements

Process Requirements

» Service Contract contacts required on contract header

» Entered in OM by salespeople/office management personnel
 Needed for daily extract from Service Contracts to customer Web Portal

» Customers log into Web Portal and download software license keys

22
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Contact Management

Processing

Service Contacts entered in ‘Service Contract Details’ window of Model Service Line

_ioix

Order Information Line ltems
= Display_Inv_Lines_only UL
A Shi Order Total 1,200.00
Main Pricing Shipping  Addresses  Retumns Senices Others
iLine HOrdered Item H\tem Description HQty ‘ uom | Unit Selling PnceHCustomer PO Mumber ||Request Date HSchedu\e Ship Date HStatus ‘ OnH
11 10010005 BTT + SmartConnect 1 Ea 0.00 11-FEB-2019 13:10:13 11-FEB-2019 23:59:00 Awaiting Fulfillmeni [~
l 111 UL IMS Senvice Contract 1 year 1 YRS 200.00 11-FEB-2019 13:10:13 Awaiting Fulfillment  [J
1.1.1 ntract Details |_]0]x]3:59:00 Awaiting Shipping O
111 [3:69:00 Awaiting Fulfillmeni O
112 Order Number 12727738 Order Line Number |1 Customer Name ‘Am.a\ Tecnologia S.A. de C.V. B:69:00 Awaiting Shipping O
113 Senvice Ordered 30300001 Start Date |04-FEB-2019 End Date 03-FEB-2020 [-59-00 Awaiting Shipping O
O
Apply All [ Line Renewal Type | Full Duration - O~
Merging Rules »
Renewal Repricing Details
Ling| | & New ’7 ’—
T Renewal Process Approval Renewal Pricing Type Price List Markup(%)
esC
PO Required [ Billing Profile - ‘
Actions| Quote To
Contact |Rios, Yuliana Address ‘
Email Phone | Fax
Customer Contacts
ole Name Address
l‘Contract Managsrl FlRms, Yuliana | =
C Existing
Type Contract Number Start Date End Date

Contract ‘

23
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Hardware Shipping

Pick Release

© Shipping Transactions
Query (Query <2> Context |Line - 36319314
|&| TS_Del Detai
|Detai| | |Item Mame ||Item Description ||De|i\n't=.r;.r ||Line Status ||Next Step ||Order ||Ship Qty ||Sen'a| MNumber || Details Reqd ||Shipping Instructions ||Tracking Number ||Dong|e Time Limit
- [36319312 30300049 UL License Key HASP  [36093482  |Staged/Pick Confi Ship Confirm/Cl [12727738 | 1751001 C | - [TC0000001 PPerpetual =]
| 36319313 30300052 |UL SmartConnect 36093482  |Staged/Pick Confi Ship Confirm/Cl [12727738 | 1 |TS2001 C | - |
B 36319314 70000009 |Magstripe Fallback Card S¢ 36093482 |Staged/Pick Confi Ship Confirm/Cl [12727738 | 1| C | - | |
| | | | | | | | | C | - |
| | | | | | | | | C | - |
| | | | | | | | | C | - |
| | | | | | | | | C | - |
| | | | | | | | | C | - |
10U | | | | | | | | C | - |
| | | | | | | | | C | - | -
] I O O O | 3
| Lines/LPNs | Delivery  Pathby Stop Path by Trip
( Pick and Ship Auto-pack (B) Actions |Launch Pick Release - e | [ oDetl. |
" D\ COLLABORATE19
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Hardware Shipping
Delivery Shipping

‘© Shipping Transactions
Query (Query <1= Context |Line - 36319312
E TS_Del_Summary
|Name | |Initial Pick-Up Date ||Consignee ||Ultimate Ship to ||Sa|esperson - Pro Forma Invoice ||Status ||An::|ditional Info ||Org Code ||Routing Instructions
B 36093452 |11-FEB-2019 23:59:00 | Antal Tecnologia S.A 2246534 - Av. Insurgentes Sur 1898, Int. OF. ( [Barradas Ruben___. |Open Top Model Line(s) Released - [NcB Yuliana Rios/tios@praxis.com =
| | | | | | | ol |
| | | | | | | - |
| | | | | | | ol |
| | | | | | | - |
| | | | | | | o) |
| | | | | | | - |
| | | | | | | o) |
10U | | | | | | - |
| | | | | | | ol | -
] I A A A 3
Lines/LPNs - Path by Stop  Path by Trip
Actions | Ship Confirm <[ Go@ | [ Detal_g) |
25 ﬂ' COLLABORATE 19
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IB Interface Data
After Hardware is Shipped

Unprocessed

Before all order lines are fulfilled
» Serviceable Hardware is immediately Interfaced to 1B

SEGMEMT |DESCRIPTION QUANTITY | TRANSACTION_ID | TRANSACTION_REFEREMCE |PROCESSED_FLAG

ORGAMIZATION_|D| TRAMSACTION_DATE
450095 35030 | 2M32019 1:11:33 PR | 303000453  |UL License Key HASP 1
450096 35030 23209 1:11:33 PM 30300052 UL SmartConnect 1 47136266 49451337

47186265| 49451337

After all order lines are fulfilled
» Software is interfaced as part of parent line (top model)

UL Licenze Key HASP 1

400095 35030 1 I 045
490095 35030 2M32019 1:11:33 PR 30300052 UL SmartConnect 1
BTT + SmartConnect

47186266 49451337

450097

26 6" COLLABORATE 19




Order Service Detalls
Before IB Processing

Order Service Details Table

oks_k_order_details

ORDER_MUMBER |COD_TYFE|L ) ORDER_LIME_IDT |LIME_ORD_LIME_ID1

Top Model

Order Service Contact Details ﬁ

ORDER_MUMEBER |PARTY_MAKME ORDER_LIME_IDT|JTOT_DBJECT _CODE
oks_k_order_contacts

12727738 | Yuliana Rios-Antal Tecnologia 5.4, de CW-7301481 95353389 OEX_PCONTACT

7 D Bcaers



Order Service Detalls
After IB Processing

Processed
IB Interface Data i

UL License Key HASP 1

S1:11:33 PM 30300052 UL SmartConnect 1 47186266 49451337
BTT + SmartConnect

Order Service Details

ORDEE_NUM.. =l|lcop_1+vPE [UNK_DORDER_HEADER_ID|ORDER_LINE_ID1|LINK_ORD_LIME_ID1
12F27738|NCT 40451337 | 95358320
12727738 NCT 49451337 95358391
12727738|LTO 49451337 | 95358393

12727738 LTO 49451337 95358396

T

Components

28 6;. COLLABORATE 19




Order Service Detalls

Reset Before Service Contracts Interface

Before Resetting
194 = To create one contract, need to reset
49451337 95358391 e COD_TYPE
49451337 95358393 )535839° e LINK_ORD_LINE_ID1
49451337 95358308 :

ORDER_LINE_ID1 |LINK_ORD_LINE_ID1
49451337|95358389

49451337 95358393
49451337 95358391

6'\ COLLABORATE 19
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Service Contracts Integration

Before Service Contract Interface Processing

=|0RDER_MUMBER [ORDER_LIME_ID|SUCCESS_FLAG|CONTRACT _IDCOMTRACT_LIME_ID

O
—
—
—

127

20783562 905269234548E38
13737738 ) |5 bl 45

20783562 2.17905269284548E38

> Single contract

30 ﬂ\ COLLABORATE 19
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Service Contract

uthoring (UL Brazil: BRL)
Number |BR1015 Version 0.1 [/ Template Status |Active Negotiation Status |Complete
Order 12727738 Start Date 04-FEB-2019 End Date |03-FEB-2020 Subtotal 200.00 \USD
Known As Duration 1 Period Year Tax 0.00
Description |CUSTOMER: Category |Senice Agreeme Total 200.00 [[T€ ]
_ Pricing / Billing Renewals Administration ~ Security / Text
Party
~ Rale Name Party Number GSA []
| lcustomer | 7301479 o [J&
|\."'end0r Operating Unit |UL Brazil | [l |— .
I | | o 03
Bill To Ship To
Party Account Location Party Account Location
2240641 4553614 2240641 4553614
Contacts
~ Role Name Sales Group Email Start Date End Date [1]
B 5iing [Rios. Yuliana | | (1™
|Contract Manager |Rios, Yuliana | | | _

31

Contracts Manager flows
to Service Contracts Header
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Service Contract

Lines

32

O Senvice Contracts Authoring (UL Brazil: BRL)

Mumber W l— Version ’F [ Template Status ’m Negotiation Status W
Order [12727738 ~ StartDate 04FEB-2019  End Date [03-FEB-2020 Subtotal 200.00 [usD

KnownAs S Period |Year Tax 0.00
Description |CUSTOMER: Category |Senice Agreeme Total 20000 [T ]

I Effectivities _ Tax / Payment Ommsl Counters T Events

Duration Period  Price Last Contract Print Invoice
Line  Line Type Name Line Ref | | UOM Price Curr Subtotal Tax Total |

1/ 30300001 | 1|Year | | 000 | 20000 000 20000 4
| | | | | | [ | | | O
| | | | | | [ | | | O
| _1 | 1 ] - 0
| I | | | | L | | o

: - o
| B | | | | | L] | | =

( Show All Products [ Price Break. .. [ F‘ﬁceCaIcglaﬂDn‘._. [ ﬁepr]ce (A) [ Billing. . |

~ Line Level Name Serial Num Status Line Ref Start Date End Date
11 |Product [BTT + SmartConr| lActve | (04FEB2019  |03-FEB-2020
‘12 |Product UL License Key F[TS1001 lActive | (04FEB2019  |03-FEB-2020
13 [Product UL Brand Test To| lActve | (04-FEB2019  |03-FEB-2020
14 |Product UL SmartConneci|TS2001 lActive | (04-FEB2019  |03-FEB-2020
Description |10010005::29974735 4 |
Invoice Text |UL IMS Semice Contract 1 year:1:BTT + SmarConnect:04-FE ( Product Details (J) ( New Instance...

£

==
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Service Contract
Header DFF

O Senvice Contracts Authoring (UL Brazil: BRL)

Number BR1015 Version 01 Template Status Active Negotiation Status |Complete
Order 12727738 Start Date 04-FEB-2019 End Date |03-FEB-2020 Subtotal 200.00 UsSD
Known As Duration 1 Period |Year Tax 0.00

Description |CUSTOMER: Category |Senice Agreeme Total 200.00 [[T€ ]

ﬂ Contract Headers
Part Context Value BTS Contract
al
_ F{me MyCollis Username/Token |Username.fToken
l Custor New MyColiis Username/Token | 4 New Username/Token
 |[vendor Contract Type |Direct et FrOM OH Sales Channel
MS CRM Opportunity Num |0FP-10001-12345 Gt FrOM OH DFF
. A R | 3
LCLI ( OK | [Qancelj (Clearj ( Help |
Contacts
~ Role Name Sales Group Email Start Date End Date [1]
B 5iing [Rios. Yuliana | | (1™
. |Contract Manager |Rios, Yuliana | | | | |— G
| | | | | | O

33 6' COLLABORATE 19
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Service Contract
Header Sweep Program

Service Contract Field

MyCollis Username/Token
Contract Type

MS CRM Opportunity Num
Salesperson

Bill Services

34

Source Field

New MyCollis Username/Token
Sales Channel

MS CRM Opportunity Num
Salesperson

Order Type

Source Entity

Service Contracts DFF
Order Header
Order Header
Order Header
Order Header

éil‘h COLLABORATE
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Service Contracts to Web Portal
Data Extract

Data Extract

Oracle EBS
Service :
Contracts

Clients log into the Web Portal to:
* Download license keys
e Update software

35

Web
(MycCaollis)
Portal

£
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Order Closing/Invoicing
Service Line Workflow

Service Line

% kil

Enter - Line UL Service Date  Fulfill - Deferred Fufill
Reset

|
- R
UL Check Option

and Component
values

Close - Line

Function

Filters out non-model service lines
Sets service start/end dates

Business Impact

Streamlined Invoicing
Service Line Invoiced along with Model Components

36
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Order Closing/Invoicing
Service Line Workflow

37

Need to set service start/end dates

Standard functionality

* After model fulfillment, service line is in ‘Awaiting Invoice Interface - Incomplete Data’ status
(flow_status_code = ‘INVOICE_INCOMPLETE’)

° All mndal linac are in ‘Clacad’ ctatiic
Al MOGEH INES arec in Lisel Status.

* Service line is awaiting contract creation and can be closed after ‘Progress Order’ is performed
e This may result in invoice splitting into two parts, one for the model and one for the service line.

Customization

» After fulfillment, service start/end dates are updated based on model
0 actual_shipment_date or, if null, actual_fulfillment_date
* This ensures that model and service lines are invoiced together

A COLLABORATE
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Hardware Replacement

 12.2.6 Standard Process
» Return non-functioning Hardware and then ship the replacement hardware.
This Process is fully integrated with IB/Service Contracts.

UL Process
> First, ship replacement to address the customer needs
v Shipment of replacement hardware is processed as a product merge to the existing contract.

» Then, process returns for non-functioning hardware.
v Return of non-functioning hardware is processed as a ‘Return for Replacement’ Transaction.

39 A -
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Service Contract
Before Replacement Shipment

Contracts Authoring (UL VSPL: SGD)

Number 20150237 Version 0.0 [ Template Status | Active Negotiation Status
Order | Start Date |06-APR-2015 End Date 05-APR-2019 Subtotal 5850.00 |USD
Known As | Duration 4 Period |Year Tax| 000

Description |CUSTOMER: + Category |Senvice Agreeme Total 5850.00 [[T5 ]

I Effectivities _ Tax / Payment OptionsT Counters T Events

Duration Period  Price Last Contract Print Invoice
- Line  Line Type Name Line Ref | | UOM Price  Curr Subtotal Tax Total |
I [senice 30300001 | 4|vear 0.00| | 5850.00  0.00|  5850.00 [

O

OO0OOQ

|

I |
I |
I |
I I

( ShnwAIiPmducts [ Price Break... [ Price Calculation... [ Repnce (A) . [ Billing...
[CEfectvty | Picng  Admnstaton

~ Line  Level Name Serial Num Status Line Ref Start Date End Date
IE  |Product UL SmartWave B[1510-0032  |Active [06-APR-2015  [05-APR-2019

Description |30300056:1510-0032:29243437 ar e v

Invoice Text |Counter‘UL SmartWave Box ( Product Details {J) ( Mew Instance...

L]
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Replacement Shipment

Order Information Line ltems

Of X

= Display_lnv_Lines_only_UL
el —— Order Total 0.00
Main Pricing Shipping  Addresses  Returns Senvices Others
|Lme ||Ordered Item ”Qty ”Semce Reference Type ”Semce Order Type HSEMCE Ref Order NumherHSeMce Ref Line NumherHSeMce Ref Shipment NUITIhEI'”SEMCE! Ref Option Numher|E
11 30300056 1 -
l 111 30300001 1 Order UL WVSPL Ship Only Orde 12727740 1 1
Order Number (12727740 Order Line Number |1 Customer Name |Ingenico Solutions (M) Sdn Bhd
Service Ordered 30300001 Start Date |[15-FEB-2019 End Date |05-APR-2019
Apply All [ Line Renewal Type |Full Duration - -
Merging Rules 3
Renewal Repricing Details
Line Total  New '7
Renewal Process Approval == F
Description UL IMS § Renewal Pricing Type - Price List Iarkup(%)
PO Required Billing Profile
Actions Relat Quote To
Contact Address ‘
Email Phone | Fax
Customer Contacts
~ Role Name Address
* Existing .
Tip
Type Contract Number Start Date End Date
|- 06-APR-2015 05-APR-2019

e Contract will not show up unless
Order Currency = Contract Currency
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% COLLABORATE 19

EUHNULLIEY AMU AL
FaR THE SRAsL sar

LIS HURE



Service Contract
After Replacement Shipment

O Service Contracts Authoring (UL VSPL: SGD)

Mumber W l— Version ’W [ Template Status ’W Negotiation Status ’7
Order | Start Date ,m End Date ,M Subtaotal ,m ,ﬁ
Known As | Duration ,74 Period ’r Tax| 000
Description [CUSTOMER: Category [Senvice Agreeme Total | 5850.00 [[TS ]
Summary -
Accounts Effectivities _ Tax / Payment Options Counters Events
Duration Period  Price Last Contract Print Invoice
- Line  Line Type Name Line Ref | | UOM Price Curr Subtotal Tax Total |
1 [senice 30300001 | 4fvear | | 000 | 5850.00)  0.00  5850.00 [ |2
B 30300001 | 50(Days | | o000 | 0.00] 000 0.00 ¥ (S
| | | | | | [ | | | O |
| | | | | | [ | | C
| | | | | | L | | =
L | | | | | [ | | | 0 5]
[ Show All Products [ Price Break. .. [ Price Calculation.. [ Reprice (A) | Billing. . -
i I Pricing Administration
- Line Level Name Serial Num Status Line Ref Start Date End Date
I21  |Product UL SmartWave B[1510-0032R1  |Active | [15FEB2019  [05APR-2019 =
| | | | | | |
| | | | | | |
| | | | | | | 2
Description |30300056;1510-0032R1;299?4?38 | »
Invoice Text |UL IMS Semnvice Contract 1 year:1:UL SmartWave Box:15-FEB ( Product Details (J) ( MNew Instance...
L A
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for the remainder
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Hardware Return

[©|5ales Orders (UL VEPL)

Order Information Line ltems

' Display_lnv_Lines_only_UL

43

Order Total 0.00
Main Pricing Shipping  Addresses | Retumns Senices Others
‘Lme HOrdered ltem ”Qty HRetum Reason HLme Type HReference ”Drder ”Lme ||\rwmce ||Invmce Line HCredlt Invoice Hltem Revision
l 11 30300056 -1 EEUHENNROTweR UL VSPL Return Rif|- -
O Transaction Details
Source Information System
Source Txn Type [RMA Receipt ltem (30300056 [ Auto Create
Group Hdr Ref Source Txn Id 95389909 Qty -1 - ’g
Source Hdr Ref 12727741 Source Lin Ref 1 Qty Entered ’—_1 o '_
Transaction Line Details
Mon Source Transaction Details -
4 Transaction Subtype System ltem Rev Instance Type Item Condition Locati 3
e T }Retum for Replacement I IEMDDD&E F} I =
Description UL SmartWave Box ‘ i i I | Serial Num Lot Num Instance Num
T ‘ [15100032 | 29243437
Actions Related ltems o . . .
_ Replace/Upgrade | Organization Assignments = Extended Afiributes Configuration J

Party Source MName Relationship Start Date End Date

\ | \ | =

\ | \ | | B

Caontacts

Accounts
Number Name Relationship Start Date End Date
| \ | \ | 5
| \ | \ | g
| \ | \ | g

\i
Yie

1 3

¢.
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Service Contract
After Hardware Return

= Service Contracts Authoring (UL WSPL: SGD)

Number 20150237 Version (01 | [/ Template Status |Active Megotiation Status
Order Start Date |06-APR-2015 End Date |05-APR-2019 Subtotal 5850.00 |USD
Known As Duration 4 Period Year Tax 0.00

Description (CUSTOMER Category |Service Agreeme Total 5850.00 [[T€ ]
Summary (IEREEN
Accounts Effectivities _ Tax / Payment Options Counters Events

Duration Period Price Last Contract Print Invoice
- Line  Line Type MName Line Ref | | UOM Price Curr Subtotal Tax Total |
I [senice 30300001 4|vear 0.00| £850.00 000  5850.00 [ =
2 |senice 30300001 50 |Days 0.00| 000 000 0.00 ¥

| |
| |
_ | L | | =
| | | | |
| | | | |
| | | | |

[ Show All Products [ Price Break .. [ Price Calculation.. [ Reprice (A) | Billing... -

Pricing ~ Administration
- Line Level Name Serial Num Status Line Ref Start Date End Date
IE Poduct UL SmartWave B[1510-00322 | Terminated | (06-APR2015  |06-APR2019  (emmmsm——mmmmmm Hardware Terminated
| | | | | | |
| | | | | | |
| | | | | | | 2
Description |3U300055;151[]-[][]32;2924343? L 4
Invoice Text |CounterUL SmartVWave Box ( Product Details (J) ( New Instance. ..
L A
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chikolaides@o2works.com
Sameer.Thatiparthy@ul.com

Session ID:

11251

Remember to complete your evaluation for this session within the app!
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