
O2 WorksO2 Works 
Putting Oracle to Work

Oracle E-Business Specialists

An Overview of Oracle An Overview of Oracle 
Advanced CollectionsAdvanced Collections
An internal presentation by Andrew WilsonAn internal presentation by Andrew Wilson 

Sr. Principle Consultant 

April 2017



Advanced Collections

Release 12 Advanced Collections
 Legacy collections workbench is obsolete
 Work Queues provide summarized listings of Q p g

Delinquent Customers
 Collector’s Workbench provides accurate and complete 

real-time data
 Supports work prioritization by targeting high dollar, 

highly delinquent transactionshighly delinquent transactions
 Generates Automatic and Manual Collections Activities 
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Advanced Collections
 Work Queues provide summarized listings of 

Delinquencies
C ll t ’ W kb h id t d l t Collector’s Workbench provides accurate and complete 
real-time data

 Supports work prioritization by targeting high dollar, pp p y g g g ,
highly delinquent transactions

 Generates Automatic and Manual Collections Activities 
 Two broad implementation options
 Strategies
 Dunning PlansDunning Plans
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Universal Work QueueQ
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Universal Work Queue
 Work Queues are populated with up to date ReceivablesWork Queues are populated with up to date Receivables 

Data maintained by Concurrent Programs
 Delinquencies are populated based on the level the Business 

selects to Collect on – Customer, Account or Bill Tose ec s o Co ec o Cus o e , ccou o o
 Strategy Work items populate manual Collections activities 

due to be performed by the Collector
 Work Items are populated based Current Data for Work Items are populated based Current Data  for 

Delinquent Accounts
 Additional Data Fields can be added using Spread table 

MetadataMetadata
 Exportable to Excel
 Drill Down on specific Records to view Account Details
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Collectors Workbench
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Collectors Work Bench
 Provides detailed listing of a Customer Record.
 Can be viewed at Different Customer  levels –

Customer, Account, Bill To
 Header Level provides summary information for 

Customer
 Specific Tabs provide detailed information on 

Transactions History Customer Profile and AgingTransactions, History, Customer Profile and Aging. 
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Profile Tab

 Provides Summary Profile Information.
 Additional Metrics can be created using SQL to provide 

additional data.
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History Tab

 Provides history of Customer Payments, Adjustments, 
Correspondence, Disputes and Promises.

 Changing the Type provides additional details
 Drill Down to view specific Transactions
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Account Tab

P id hi t f C t P t Adj t t Provides history of Customer Payments, Adjustments
 Drill Down to Customer Standard to View and Update Customer
 Drill Down can be removed based on Business Requirements
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Transactions Tab

Vi S f D li t T ti View Summary of Delinquent Transactions
 Optional View Current and Closed Transactions
 Drill Down to Transactions Details Drill Down to Transactions Details
 Record Adjustments, Promises to Pay and Disputes
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Transactions Tab

 View Summary of Delinquent Transactions
 Optional View Current and Closed Transactions
 Drill Down to Transactions Details Drill Down to Transactions Details
 Record Adjustments, Promises to Pay and Disputes
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Lifecycle Tab

 History of Delinquent Transactions
 Record Unpaid Reason
 Add Notes
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Strategy Tab

Sh C ll i S i d Shows Collection Strategy assigned
 Work Items can be completed or updated



Advanced Collections

Aging Tab

 Shows Aging Detail of Customer Account
 Drill down to view details of each Bucket
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Notes Tab

 View Existing Notes on Customer Record
 Add additional Notes
 Notes can be added at Customer, Account, Bill To or 

Transaction level.
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Tasks Tab

 Assign Tasks to be completed
 Tasks will be displayed in Work Queue when they Tasks will be displayed in Work Queue when they 

become due.
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Scoring
 Scoring can be used to determine the Priority of a g y

Delinquent Account
 Scoring can be used to determine which Strategy to Apply
 Scoring Components are business metrics used as the basis Scoring Components are business metrics used as the basis 

to Score
 Seeded Components are Amount Past Due, Aging, Number 

f P D T i d C Siof Past Due Transactions and Customer Since
 Additional Scoring Components can be created based on 

Business Requirementsq
 Scoring Engines are defined based on Scoring Components, 

Weights and Ranges.
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Implementation Options
O l Ad d C ll i R12 id di i Oracle Advanced Collections R12 provides two distinct 
implementation options:

1 Dunning Plans: Combines the scoring engine and the1. Dunning Plans: Combines the scoring engine and the 
aging to determine the set of Dunning letters to be 
sent

2. Strategies: A robust method of setting collections 
operations by combining Automatic work items and 
M l t k i d t th C ll tManual tasks assigned to the Collector.
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Dunning Plans
D i l Si l f i Dunning plans are a Simpler way of setting up your 
collections process

 The output is a Dunning letter and call back task The output is a Dunning letter and call back task
 Dunning letters can be delivered through print, fax and 

email
 A call back task can be defined with a pre-defined delay 

to follow up on the dunning letter
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Strategies
 A set of Automatic and Manual Tasks executed in sequenceq
 Strategies consist of a set of Work Items with Pre 

Determined Intervals
 Work items Work items

 Manual (Call customer)
 Automatic (Send reminder, dunning letters)
 Workflow (execute a workflow process) Workflow (execute a workflow process)

 Scoring can be used to assign Different Strategies with 
different Work Items and different Work Item Intervals

 Segment Views can also be created to assign different 
Strategies based on different Business criteria
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Additional Features
C ll i h h T i M Collector assignment through Territory Management 
(required when collectors are assigned at Party level)

 Oracle Telesales Integration: Collector’s workbench Oracle Telesales Integration: Collector s workbench 
provides seamless integration to the e-Business Center

 Oracle Payment integration: For credit card and EFT y g
transactions

 Automatic Fulfillment: For delivery of correspondence 
through Fax, Email and Print
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